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Background & Context

Why the revamp was necessary?
v’ Digital landscape changes
v’ Sites got outdated — Design and Content
v’ Stakeholders' expectations change

v  NAMFISA commitment to stakeholder engagement
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v'Enhanced corporate visibility
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Consumer Education

The Consumer Education Programme is designed to equip
consumers with the necessary knowledge to understand their
rights, obligations, and the Authority’s role in protecting their
interests.
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Project Objectives

 Improve website usability and accessibility

* Provide relevant and up-to-date information

* Enhance user experience and stakeholder engagement
 Strengthen security and compliance with best practices
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EEEEEE Us on the Road

Keep up with our mobile office where we educate on
various financial topics.

Project Phases o

* Phase 1: Corporate Website & Intranet (Completed)
* Phase 2: Consumer Education Website (Completed)
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Address

51-55 Werner List Street Gutenberg Piaza Windhoek, Namibia

Educational News v Regulated Industries v Consumer Protection v Complaints v
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Toll Free Number
0800 290 500 (Office Hours)

Contact Us

Roadshows

Workplace Forums

Games

Calendar

Videos and Audios

Gallery

More Activities

Welcome to

Consumer tducation

The Consumer Education Programme is designed to equip
consumers with the necessary knowledge to understand their
rights, obligations, and the Authority’s role in protecting their
interests.

Read More




Key Features & Deliverables e on

v"Modernized Homepage & Navigation (Intuitive layout, Refreshed corporate identity alignment, Contact information,
Feedback forms, Accessibility, Quick Links, NAMFISA Consumer Education Engagements)

v'Enhanced consumer education engagements calendar(workplace Forums, Roadshows)

v Integration with NAMFISA Corporate WebSite(Optimized for referencing to the regulated sector information)
v'Educational Resources (Innovation-driven engagement including Games, Comics, Videos & Audios)

v’ Consumer Protection & Complaints guidance (Streamlined guidance for complaints lodging)

v"Market conduct Section (Market conduct awareness and malpractices)

v"News & Events Section (Updated information on educational new & events)

Games
a

G et
f

Upcoming Workplace Forums & Roadshows e ok

Educational Publications

Our Publications
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Security & Compliance Enhancements

Strengthened cybersecurity measures

Compliance with regulatory and data protection standards

Secure access to critical financial regulatory information

Secure content management system

Consumer Experience

Us v Education and Outreach v Reguigted industries v ComsumerProtecion v Complaints v MarketConduct v ContactUs Q

We value your feedback!

Educational Publications

Together, we can build a stronger, more informed financial community.

NAMFISA invites consumers to share their expenences with financial services

through our consumer feedback platform. Your input helps us assess the

effectiveness of our consumer education initiatives, identify knowledge gaps, and

OUI' Publlcatlons g improve the quality of service across the financial sector. By providing your
/ feedback, you empower NAMFISA to tailor programs that enhance financial
o literacy, protect your rights, and ensure a fair, transparent, and responsive financial

Simpiifying Financial Rights and FIMA Benefits Through Educaional Publicafions

Review Our Service

Mrs. Magdalena Annet Somses

four name:
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= Project team members from ’ = =
» Green Enterprise Solutions and ;
= NAMFISA Staff

= Appreciation for other stakeholders input and support

» Encouraging continued engagement and feedback

» Officially launching the revamped NAMFISA Consumer Education Website
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- Explore the site at NtEPS://www.namfisa.com.na/educates
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