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Our mission is to regulate and supervise financial institutions and 
financial intermediaries to foster a stable, fair non- banking financial 

sector and to promote consumer protection and provide sound 
advice to the Minister of Finance. 

To have a safe, stable and fair financial system contributing to the 
economic development of Namibia in which consumers are 

protected.

SERVICE EXCELLENCE

INTEGRITY 

ACCOUNTABILITY

AGILITY

•	 We create a conducive and enabling work environment.
•	 We have a shared urgency to achieve our vision.
•	 We support each other, treat each other with respect and are 

collectively responsible for our actions.

•	 We commit to regulatory and supervisory excellence.
•	 We commit to operational excellence.
•	 We commit to the highest standards of performance.

The NAMFISA Comic Booklet is distributed free of charge.

Views expressed by contributors are not necessarily those 
of NAMFISA. Reproduction, copying or extracting any part 
or whole of this publication may not be undertaken without 

prior permission from the Editor.

•	 We act with honesty, fairness and transparency.
•	 We treat information confidentially.
•	 We act independently and consistently.
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Joanette Eises
Junias Erasmus

•	 We are accountable to our customers and stakeholders.
•	 We are prudent in the management of our resources.
•	 We take accountability for our decisions.

•	 We commit to being adaptable to our changing environment.
•	 We commit to embrace change whilst maintaining regulatory 

certainty. 
•	 We commit to creating innovative solutions.
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All distribution enquiries should be directed to the 
NAMFISA Coporate Communications and Consumer 

Education Department at the contact details listed below.

Contributions to this booklet are welcome.
The Editor reserves the right to edit submissions.

Send contributions to the Editor at info@namfisa.com.na

+264 61 290 5000
Toll Free: 0800 290 500 (Office Hours)
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AT HOME

I brought another 
NAMFISA comic book-

let for you to read.

Where do you get all these 
educational booklets? 

Daddy, I believe you read the 
previous comic booklet?

Yea, Jerry. I am even 
done reading the comic on 

benefits of FIMA.
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Daddy, wait and see! I am going to 
improve my reading during this festive 

season and school holiday. This booklet 
talks about different chapters of FIMA. 

Chapter one  speaks to the definitions of 
difficult words in FIMA. 

Is that so? But why are 
difficult words defined?

That is a nice idea 
from your teacher.

This one has more information, because 
it explains the different chapters of FIMA. 
Our teacher said, we must read during the 

school holidays  because when school 
starts, we will have a group discussion. 

To make them simple and 
easy to understand.

That is wonderful Jerry. 
But try chapter two.

Daddy, I reserve that for you, because 
it speaks of your protection and Mommy 

who doesn’t understand English.

Mommy, come listen to 
what Jerry is saying.

Mommy, read chapter two of FIMA in this booklet. 
It says the insurance industry must use plain lan-

guage for us the consumers to understand.

No, Mommy, it’s my teacher. If 
they use plain language, you will 
start understanding everything in 
your documents and contracts, 
so you do not need to call me to 

read it for you.

Jerry what are you saying?

Jerry, it’s me who taught you 
English, remember?

Jerry, you are right. Daddy! No more conflict 
or dispute with the insurance company be-
cause misunderstandings will be reduced.
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Teacher, let me go 
first. Start with me.

Great! Jerry, now tell the class 
what you understand in chapter 

three of FIMA? 

AT SCHOOL

Class, remember that today we will read those 
comic booklets to evaluate your understanding.

Teacher! Start with me, I read 
the comic booklet

Chapter three of FIMA renames unit trust 
schemes to collective investment schemes.

Alright Tommy. You 
may go first.

Great! Jerry, now tell the class 
what you understand in chapter 

three of FIMA? 

Class, what are you laughing at? 
Tommy is correct, only that he 

speaks to chapter four.

Great! Jerry, now tell the 
class what you understand in 

chapter three of FIMA? 

Great! Jerry, now tell the 
class what you understand 
in chapter three of FIMA? 

Teacher, I confused chapter 
four with chapter three. But it 

is still relevant.

Tommy, what you said is 
relevant for chapter four. 

However, what else can you 
add to chapter four?
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Great! Jerry, now tell the class 
what you understand in chap-

ter three of FIMA? 

Great! Jerry, now tell the 
class what you understand 

An investment is the way of 
saving money with a company 

and that money grows.

Teacher! Can I respond to 
chapter five question?

Great! Jerry, now tell the 
class what you understand 

Great! Jerry, now 
tell the class what 
you understand 

Great! Jerry, now tell the class 
what you understand in chapter 

three of FIMA? 

The chapter is opening a 
scope for unit trust schemes.

Introducing different 
collective investment 

schemes.

Brilliant Tommy! In fact, chapter 
3 is speaking of the financial 

market while chapter 4 speaks 
to colllective investment. Class, 

what is an investment?

Great! Jerry, now tell the class 
what you understand in chapter 

Great! Jerry, now 
tell the class what you 

Great! Jerry, now tell 
the class what you 

understand in chapter 
three of FIMA? 

Great! Jerry, now tell the 
class what you understand in 

chapter three of FIMA? 

Great! Jerry, now tell the class 
what you understand in chapter 

three of FIMA? 

Great! Jerry, now tell the class what 
you understand in chapter three of 

FIMA? 

Great! Jerry, now tell the class what you understand in 
chapter three of FIMA? 

Yes, Jerry. You may go ahead.

What if provisions are 
not complied with?

Mercy, you are 
referring to a friendly 

society? My mom runs 
a friendly society for 

the community.

Jerry, take note of the new 
part in FIMA on friendly 

societies to tell your Mom.

Chapter 6 broadens the scope 
of what benefits friendly societies 

can provide.

Chapter five is more on pension 
funds. It makes specific provisions 

and details how and when fund 
contributions must be paid. Deduc-
tions from benefits are regulated.

The non-compliance may result in personal liability of 
the officer responsible. It is also provided for in FIMA.

Great! Jerry, now 
tell the class what you 
understand in chapter 

What are the provisions/
parts you are referring to?

Great! Jerry, now tell the class what you 
understand in chapter three of FIMA? 

Individuals like your mom or entity that 
controls the affairs of a friendly society is 
now regarded as a financial intermediary, 

subject to supervision and regulation.

Great! Jerry, now tell the 
class what you understand 
in chapter three of FIMA? 

Good attempt from Mercy, 
but tell the class what a 

financial intermediary is?

Great! Jerry, now tell the class what you 
understand in chapter three of FIMA? 

Intermediary is like consultants, 
brokers or agents. People that act as a link 

between people. Teacher! Am I correct?

Great! Jerry, now tell the class what you 
understand in chapter three of FIMA? 

Great! Jerry, now tell the class 
what you understand in chapter three 

Great! Jerry, now tell 
the class what you 

Sure Mercy. It is a good comprehension of 
the comic booklet. Intermediaries are 
individuals or companies that act as 

middlemen between parties for investment 
deals, business deals, negotiations, and 

insurances.

Teacher! I am ready to showcase my 
comprehension of  the comic book.

Do you want to take up 
chapter seven?
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Great! Jerry, now tell 
the class what you 

Great! Jerry, now tell the class what 
you understand in chapter three of 

FIMA? 

Great! Jerry, now tell the class 
what you understand in chapter 

three of FIMA? 

Great! Jerry, now tell the class 
what you understand in chapter 

Great! Jerry, now tell the 
class what you under-

Great! Jerry, now tell the class 
what you understand in chapter 

three of FIMA? 

Great! Jerry, now tell the class what you understand in chap-
ter three of FIMA? 

Great! Jerry, now tell 
the class what you under-

stand in chapter three 

Great! Jerry, now tell the 
class what you understand in 

chapter three of FIMA? 

Great! Jerry, now tell the 
class what you understand 
in chapter three of FIMA? 

Go on tell the class of 
the exception.

Yes Teacher: chapter seven 
replaces the Medical Aid Funds 
Act,(MAFA) 1995. But with some 

exceptions.

The exception is related to cer-
tain aspects of the Medical Aid 
Fund industry laws that need 

reform like the establishment of  
Namibian Association of Medi-

cal Aid Funds (NAMAF)

What is a fund administrator? 

Thank you teacher.

It is an independent third-party 
service provider that provides 

administrative service to the fund.

This will bring us to the end of our lesson. I am encouraging 
you all to read more editions of the NAMFISA consumer 

education comic booklets. They are highly informative, easy 
to understand and written in a plain language

No, no John! MAFA 
is a more recent Act, why 

changing the act?

This was a great interven-
tion. I am happy with the way 
you comprehend the story in 
the comic book. However, I 

just want to add to what John 
said. The fund administrator 
and fund brokers are now 

regarded as financial 
intermediaries subject to 

supervision and regulation.

Although the MAFA is a 
more recent Act, there 

are certain aspects of the 
medical aid fund industry 
that need reform such as 
the registration of medical 

aid intermediaries.

WHAT HAVE YOU LEARNED?

FIMA has different Chapters

Chapter 1: Definitions
• It speaks to the definitions of difficult words in FIMA.
• Difficult words are explained and simplified for the consumers.

Chapter 2: Insurance industry
• Chapter two speaks to the insurance industry.
• The use of plain language in documents and contracts. 
• Better understanding by the consumers avoids conflicts/disputes resulting from misunderstanding of 

insurance terms and conditions.

Chapter 3 & 4: Financial Markets and Collective Investment Schemes
• Renames the unit trust schemes to collective investment schemes.
• The chapter is opening a scope of unit trust schemes i.e ,
- Introduction of different collective investment schemes and, 
- Introducing market abuse and insider trading offences aimed at consumer protection.

Chapter 5: Retirement Funds/Pension Funds
• Focuses on retirement funds or pension funds. 
• It makes specific provisions detailing how and when fund contributions must be paid by employers to the 

pension funds.
• Ensure deductions from benefits are strictly regulated.

Chapter 6: Friendly Societies
• Outlines the scope of the benefits that can be provided under a Friendly Society scheme.
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WHAT YOU HAVE LEARNED

• Individual or entity that controls the affairs of a friendly society is now regarded as a financial intermedi-
ary, subject to supervision and regulation.

Chapter 7: Medical Aid Funds
• Ensure the regulation and supervision of medical aid fund brokers.

Chapter 8: Fund and Society Administrators
• To ensure that fund and society administrators are supervised and regulated for protection of the interests 

of investors.


