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WE ARE PASSIONATE ABOUT SERVICE

WE ACT WITH INTEGRITY 

WE DRIVE PERFORMANCE EXCELLENCE 

WE ARE ACCOUNTABLE 

WE ARE AGILE 

Mission 
To effectively regulate and supervise financial institutions and to 
give sound advice to the Minister of Finance.

Vision
To have a safe, stable and fair financial system contributing 
to the economic development of Namibia in which consumers 
are protected.

Values
WE ARE COMMITTED TO TEAMWORK 

• We create a conducive and enabling work environment 
• We have a shared urgency to achieve our vision 
• We support each other, treat each other with respect and are 

collectively responsible for our actions 

• We provide quality service 
• We provide our service on time 
• We are courteous, professional and respectful 

• We act with honesty, fairness and transparency 
• We treat information confidentially 
• We act independently and consistently 

• We commit to regulatory and supervisory excellence 
• We commit to operational excellence 
• We commit to the highest standards of performance 

• We are accountable to our customers and stakeholders 
• We are prudent in the management of our resources 
• We take accountability for our decisions 

• We commit to being adaptable to our changing environment 
• We commit to embrace change whilst maintaining regulatory certainty 
• We commit to creating innovative solutions

Disclaimer: 
The NAMFISA Comic Booklet is distributed free of charge. 

Views expressed by contributors are not  necessarily those of 
NAMFISA. Reproduction, copying or extracting any part or whole 
of this publication may not be undertaken without prior permission 
from the Editor.

Editorial Team: 
Victoria Muranda 
Uaatjo Kaurimuje
Joanette Eises 
Alma Mavenjono

Layout: 
Ogilvy Namibia

Copywriting: 
Ogilvy Namibia

Distribution: 
All distribution enquiries should be directed to the NAMFISA 
Consumer Complaints and Education Department at the contact 
details listed below. 

Contributions: 
Contributions to this booklet are welcome. 
The Editor reserves the right to edit submissions.

Send contributions to the Editor at info@namfisa.com.na. 

Contact Details:

+264 61 290 5000 
Toll free: 0800 290 500 (Office hours)
consumer@namfisa.com.na 
www.educates.namfisa.com.na
www.facebook.com/namfisa
PO Box 21250, Windhoek, Namibia 
Lower Ground Floor, 51-55 Werner List Street, 
Gutenberg Plaza, Windhoek
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STOP

I wonder what life is like in 
Namibia. It should be easy 

to clean this money. I should 
buy a ticket to Windhoek.

a few days later

Ey! I have what I 
want, now go!

These horns will make 
you good money. You 

should call me for more.

Horns for money! 
I should look for more animals to 

shoot to make more money.

Yes, I’ve landed in Namibia. 
I’ll call you back once 

I have the funds.



Welcome to Namibia, Sir. What 
is the purpose of your visit? Thank you. I am here for a 

holiday. I hear this is a great 
country to go fishing and 

seeing wild animals.

Indeed. 
Enjoy your stay, Sir.

Grand Windhoek 
Hotel please.

W061

I can take 
you there.
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Let me give you the 
number of a friend of 
mine. She knows her 

way around town.

Welcome to the Grand Windhoek 
Hotel Sir. I’m here to help with 

anything you need to get settled.

Thank you. Do you have a 
tour guide or someone to 

show me around?

Thank 
you.

Alex? We spoke on the phone. 
My name is Micky. I’m going to 
be your tour guide. This is my 

friend Martha.
Ooh, I’ve always 

wanted to eat here. 
Micky, let’s eat.

Of course! Dinner 
is my treat.Hi ladies. Nice to meet 

you. I can’t wait to see 
the city. Are you going 
to join me for dinner?
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Thanks for showing me 
around. I feel so comfortable 

around you. You are amazing.

I like hanging with 
you too. You’re so 

sweet and charming.

I have really fallen for you. 
I know this is unexpected, 
but, I want to spend my life 

with you. 

Are you proposing? 
Oh my, Alex! But, I 

have only known you 
for a short time.

I will do anything for 
you. I will give you 

anything. You just have 
to be loyal to me, and 

we will enjoy life.

But you have to go back 
to your home. Your visa is 

expiring soon.

No, I will stay. Just don’t tell 
anyone about us, and I will 

give you everything you want. 
I like things private.
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There are things I am doing that will help us 
become very rich. They might not be legal, but 

we will be ok. I will be careful.

I am very worried, 
but I believe in you. 

I want us to start a family, so find 
a new house. In fact, find two, or 

even three.

But do we have 
the money?

My dear, nothing is 
impossible. I am a man 
and I need to provide.

6www.educates.namfisa.com.na | facebook.com/namfisa

a few months 

later
Mrs. Winters. I love how that sounds and being 
married to you. I also love our new house, but I 

want to buy a bigger house for you.

Oh but baby, I like this one. It’s nice 
because it’s just the two of us.



But there’s more! 
Look outside.

Oh I love this 
house Alex!

in the 

new house

What? 
Is that my car?

I bought two cars. 
One for you and one for 
me. Matching. Because 

I love you.  

I’ll send it to my other bank accounts 
in Cyprus and the Bahamas.

 I like it. 
Very clever. 

Yes. Don’t worry, I’ll get it sorted. The 
deposit has been made through a friend 

to my bank in South Africa. No one 
knows where the money came from.

How will you 
get it done?

I have another idea to sort out 
any money problems. My new 

wife suspects nothing.
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 It was supposed to 
be a surprise. But I 
was ordering taxis 

for you.

Alex, who are you 
talking to?

I said taxis. They are 
for your business. I 

have the drivers and 
everything. We need 

to move money.

Taxi? Where am 
I going?

It’s ok. Don’t worry 
about that. 

Move 
money?

You worry too much. 
Go back to bed.
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It sounds illegal. I don’t 
want it if it’s illegal.



a few weeks later Babe. I think we need to 
sell these taxis. I have 
other business ideas.

W061

This is what I made 
today Sir.

Thanks Timmy. Take 
care of this money for 
me. I will come and 
collect it soon. You 
better be careful. 

It’s a lot of money Sir, 
but I will manage.

But we just sold a 
house, two cars and 
your other business. 
Now we are selling 

all our taxis?

Alex has no 
bank account. 

How is he 
keeping all the 

money?

I am going to invest my 
money in a unit trust. 

T-INSthe next day

Well, you will need a national Identity 
Document (ID) or passport, your source 

of income, as well as your source of funds 
involved in this particular transaction. 

Afternoon, I’m Alex. I’d 
like to invest money in 
the unit trust. What do 

I need?
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T-INSTake it. It’s all there.

But this ID says your 
name is Frank, and you 
introduced yourself as 

Alex. Is this your true ID?

Thank you sir. 
I apologise.

T-IN
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What do you need all that for? It’s 
none of your business where I get my 

money from. It’s my money. T-INSURANCE
Sir, it’s a requirement, in terms of the 

Financial Intelligence Act, Act No. 
13 of 2012 (the FIA), that when 

consumers open a bank account, 
buy property or take out insurance 
policies, make an investment, take 

out a loan or send money overseas, 
they provide this information.

Alex, just 
calm down.

Don’t insult me woman! Can you not 
see my face? It’s my other name. Just 

take the ID and the money and do 
what you have to.

10



That’s a good idea. You 
always know how to 

get money. And we can 
buy it cash even.

later in 

the day

Mickey, I want a farm. 
A big farm. I know your 

parents have a farm 
they are failing to pay 

for. I will help them pay. 
And then we can buy 
the farm next to theirs. 

You won’t have a problem 
this time I’m sure. 

My lady is learning how to be smart in this 
world. Yes. Baby. We will go to T-insurance 

and withdraw the money I invested. 
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T-INSURANCEat the 

insurance 

company
I’m back. This time I want to make a big 
property investment. I hope you won’t 
trouble me. I need my money. I need 

N$ 150 million. 

Well, it’s standard 
procedure sir. I’ll have 

to get my manager 
to assist me with this 

transaction.



Yes sir. I see you are here to withdraw 
the money you invested? Before 

that, we need some information and 
details from you. 

Uhm, ok. Listen I think I 
left some things in the 
car... I’ll be right back.

Again with “We need this, 
we need that” again! 

Mr Alex, who arrived in Namibia 
last year, is wanted by the police 
for money laundering, a process 
where dirty money is converted 

into assets that appear legitimate 
or legal. 

BREAKING 
NEWS
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I need to 
leave here, 
before I get 

caught.
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What have 
we learned?

1
Money laundering is the process whereby 
criminals take the money they make from their 
criminal activities and perform one or more 
transactions with it so that in the end, the origin 
of such money is hidden.

Money Laundering is when consumers 
obtain, possess, use, remove from or bring into 
Namibia, proceeds of any unlawful activity or 
hide the true nature, origin, location, 
movement of proceeds of crime such as, 
fraud, drug trafficking, theft, robbery, bribery, 
embezzlement, corruption, tax evasion, 
scams etc.

money 

laundering



Protect yourself against financial harm. For more information, visit www.namfisa.com.na or www.educates.namfisa.com.na
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3
All financial institutions and businesses are 
obligated under the Financial Intelligence Centre to:

a) Identify their clients 
b) Keep certain records regarding information on 
their clients 
c) To report suspicious transactions or activities 

4
You can be a good citizen by providing accurate 
information when requested by financial
institutions, in terms of the Know Your Client 
requirements and through reporting any suspicious 
activities to the police, NAMFISA or the Financial 
Intelligence Centre.

2
The Money laundering process is accomplished in 
three basic stages: 

a) Placement stage – placing “dirty money” obtain 
from criminal activities into the legitimate financial 
system, such as a bank through various means.

b) Layering stage – hiding the source where the 
money came from through a series of transactions 
e.g. buying multiple properties and assets

c) Integration stage – withdrawing the money, 
obtained from criminal activities, and use it in such 
a way that it appears to be earned from legitimate 
source



We need to fight money laundering because when criminals are in 
charge of a country’s economy, the economy becomes highly cash 
based and the inflation rate will go up. The inflation rate is the rate at 
which the general level of prices for goods and services is rising. As 
a consumer, when opening a bank account, buying property, buying 
a car, taking out insurance policies, making an investment, taking out 
a loan or sending money overseas, you will be requested to provide 
personal information that includes but is not limited to your full names, 
personal identification (ID) or passport number, source of funds and 
nature of business.

All consumers should also realise that all financial institutions and 
businesses are obligated under the Financial Intelligence Act, Act No. 
13 of 2012 (the FIA) to ask all the above questions and to keep record 
of certain information regarding their clients. The purpose of the FIA 
is to combat the crimes of amongst other things money laundering 
which is regarded as a global crime.

Call: 0800 290 500 Toll-free |During office hours only
Email: complaintsdept@namfisa.com
Website: www.namfisa.com.na 
 
DON’T MISS THE  NAMFISA COMIC BOOKLET: 
Part 10 - Festive Season Safety Tips

Always 

remember!


