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WE ARE PASSIONATE ABOUT SERVICE

WE ACT WITH INTEGRITY 

WE DRIVE PERFORMANCE EXCELLENCE 

WE ARE ACCOUNTABLE 

WE ARE AGILE 

Mission 
To effectively regulate and supervise financial institutions and to 
give sound advice to the Minister of Finance.

Vision
To have a safe, stable and fair financial system contributing 
to the economic development of Namibia in which consumers 
are protected.

Values
WE ARE COMMITTED TO TEAMWORK 
• We create a conducive and enabling work environment 
• We have a shared urgency to achieve our vision 
• We support each other, treat each other with respect and are 

collectively responsible for our actions 

• We provide quality service 
• We provide our service on time 
• We are courteous, professional and respectful 

• We act with honesty, fairness and transparency 
• We treat information confidentially 
• We act independently and consistently 

• We commit to regulatory and supervisory excellence 
• We commit to operational excellence 
• We commit to the highest standards of performance 

• We are accountable to our customers and stakeholders 
• We are prudent in the management of our resources 
• We take accountability for our decisions 

• We commit to being adaptable to our changing environment 
• We commit to embrace change whilst maintaining regulatory certainty 
• We commit to creating innovative solutions

Disclaimer: 
The NAMFISA Comic Booklet is distributed free of charge. 

Views expressed by contributors are not  necessarily those of 
NAMFISA. Reproduction, copying or extracting any part or whole 
of this publication may not be undertaken without prior permission 
from the Editor.

Editorial Team: 
Victoria Muranda 
Uaatjo Kaurimuje
Joanette Eises 
Alma Mavenjono

Layout: 
Ogilvy Namibia

Copywriting: 
Ogilvy Namibia

Distribution: 
All distribution enquiries should be directed to the NAMFISA 
Consumer Complaints and Education Department at the contact 
details listed below. 

Contributions: 
Contributions to this booklet are welcome. 
The Editor reserves the right to edit submissions.

Send contributions to the Editor at info@namfisa.com.na. 

Contact Details:
+264 61 290 5000 
Toll free: 0800 290 500 (Office hours)
consumer@namfisa.com.na 
www.educates.namfisa.com.na
www.facebook.com/namfisa
PO Box 21250, Windhoek, Namibia 
Lower Ground Floor, 51-55 Werner List Street, 
Gutenberg Plaza, Windhoek



I honestly don’t know how 
I’m gonna get this done. 

No job. 
No savings.

Hi Martha.  I need a few dollars to get a 
few things done,  and I’m all out of money. 

Do you have anything?

I wish I could help Anna, 
but I am also really broke 

right now. Sorry.

Its ok, thanks. If you hear 
of anyone who can lend me 
money, please let me know.

I’m sorry ma’am, but you are unemployed, and you
cannot give us a guarantee as to how you will return 

the money. It’s too risky.

Later on 

in the day... Sir, I really could use your help. 
It’s just a small loan.

Ok, thank you I will 
figure this out.
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Hey Anna, I brought someone 
who might be able to help you 

with your problem. 

Hello Anna, I’m Tangeni the 
Can-Do man, because I can do anything for 
you. Martha here tells me you are in a bit of 

financial trouble and that you need help.

Its fine, I can sort out any amount for you.

That’s small change for a microlending business. 
Just get me your bank card, the pin and the account 

number, then I can get the money for you.

I need at least 35 000.

Hi Tangeni. Yes I do, 
but, I will deal with it.

Uhm, it’s quite a lot.
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No no no, I wont take no 
for an answer. I am here to 

help. How much 
do you need?

Meet Tangeni, he is a microlender. 
Just  be careful, some of them are 

money milkers.

Tangeni please 
come inside.



But the contract 
has blank spaces?
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Don’t forget that a deposit is also 
required to reduce interest on the 

amount you are borrowing.

Kindly sign this 
contract for me.

But Tangeni, I don’t have money, 
hence I am borrowing from you.

That is not a big deal, it is just 
to confirm that I took your card 

and pin. 



Alright, sign off 
the contract then.
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One hour Later...

Oh wow, Tangeni really is the Can-Do man. He 
just transferred the money that I need. I better 

start looking for hotels and the cake. 
I must not forget the cake.  This is going to be 

the biggest family party ever!

vmuranda
Sticky Note
Delete the second mention of the cake.



Are you enjoying yourself sis?

One week Later...

Yes Anna, oh, everything is awesome. 
You outdid yourself. How did you even 

manage to do all this?

Don’t worry about that, 
just have a good time. 

Tangeni, this would not have been possible if 
you hadn’t helped. Thank you. 
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Sticky Note
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What are friends for, if not to help each 
other in times of trouble. Now you know 

you are my friend and you can count 
on me anytime.

two months 

Later...
Dear Valued Customer,your account has been overdrawn.Ref: Tangeni 224

BANK
Dear Valued Customer,your account has been overdrawn.Ref: Tangeni 223

Month end...
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BANK



What am I going to do now? I even 
had to sell my furniture because 
of that scheming money-milker. 

My TV is gone. My fridge is gone. I 
have nothing.
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ukaurimuje
Sticky Note
Thinking bubble" I acted irresponsibly"



Hi Tuna, please come in. 
I’m sorry you will have to take a 

seat on that box.

One week 

Later...

I had to sell them, didn’t like 
the style very much.

My dear, what happened 
to your seats?

So you would rather sit on 
boxes and bags?
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Hi Anna.



Don’t lie to me my friend, tell me 
the truth. What happened?

Yes, I like it like this. 
It’s the new trend.

Well...
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stay tuned

for more...

Yes, the Namibia Financial 
Institutions Supervisory Authority. 

They have a complaints unit that assisted me 
when I had a problem with a microlender. My bank 

card and pin were returned back to me and the 
money I was over charged was refunded.

NAMFISA?

I’m so sorry my friend. 
Don’t worry about it too much. 

You know what, I was in a similar situation, 
and I turned to NAMFISA.
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Hmm, I think it is because of the money that 
you borrowed from Tangeni.

You can contact them on their Toll-free 
number 0800 290 500 or email them on 

complantsdebt@namfisa.com.na for further assistance.



Did you 

know?
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The Microlending Act, No. 7 of 2018 (the Act) deals 
with the conduct of microlending businesses in 

Namibia and aims to promote responsible borrowing 
and lending.

It is also there to protect borrowers from being 
mis-treated by microlender.

The Act also specifically prohibits 
taking bank cards, pins and signing 

blank documents.



1 Should not sign any blank or incomplete 
document including an acknowledgement of debt 
or consent to judgment at the time of entering into 
a loan agreement.

2 Should request a copy of the loan agreement 
and insist to be provided with an explanation 
regarding the terms and conditions contained in 
the loan agreement. 
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3 Should not pay a deposit as a condition for your 
loan approval.

Based on the story and 
according to the Act, as a 
consumer/borrower you...

4 Should not surrender your bank cards or personal 
information such as PIN codes, or your original 
identity documents (ID’s), an original passport or 
your original driver’s license. The lender is not 
allowed to use these as a way of collecting 
repayments on any loan.



Protect yourself against financial harm. For more information, visit www.namfisa.com.na or www.educates.namfisa.com.na

5 Should not pay finance charges in excess of the allowable 
rate determined by the Registrar in terms of Usuary Act or 
Microlending Act, for instance: 

a) Pay day lenders (loans granted and to be repaid between 
1 - 5 months) should only charge 30% interest once -off. 

b) Term lenders (loans granted and to be repaid between 6 
to 60 months) should only charge the maximum two times 
the average prime rate. E.g. if the prime rate as determined 
by the Bank of Namibia is at 10.25 then only 20.50% (10.25 
x 2) interest should be charged per annum.

6 Should not pay penalty interests on accounts in arrears in excess 
of the maximum rate.
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When borrowing money from a microlender, always remember the story 
of Anna and how, if you do not take the necessary precautions, you may 
be left in a bad spot. Remember not to take money you can’t pay back 
and don’t borrow for unproductive purposes. Institutions and people 
like Tangeni are out there to take advantage of the consumer, leaving 
you exposed, if you are not cautious. 

NAMFISA is here to help you if you have been treated unfairly by 
financial service providers. However, you are advised  to exhaust all 
possible solutions with the service providers before you visit NAMFISA 
with your complaint. 

Call: 0800 290 500 Toll-free |During office hours only
Email: complaintsdept@namfisa.com
Website: www.namfisa.com.na

Always 

remember!
2/82020




