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WE ARE PASSIONATE ABOUT SERVICE

WE ACT WITH INTEGRITY 

WE DRIVE PERFORMANCE EXCELLENCE 

WE ARE ACCOUNTABLE 

WE ARE AGILE 

Mission 
To effectively regulate and supervise financial institutions and to 
give sound advice to the Minister of Finance.

Vision
To have a safe, stable and fair financial system contributing 
to the economic development of Namibia in which consumers 
are protected.

Values
WE ARE COMMITTED TO TEAMWORK 

• We create a conducive and enabling work environment 
• We have a shared urgency to achieve our vision 

• We support each other, treat each other with respect and are 
collectively responsible for our actions 

• We provide quality service 

• We provide our service on time 
• We are courteous, professional and respectful 

• We act with honesty, fairness and transparency 
• We treat information confidentially 
• We act independently and consistently 

• We commit to regulatory and supervisory excellence 
• We commit to operational excellence 
• We commit to the highest standards of performance 

• We are accountable to our customers and stakeholders 
• We are prudent in the management of our resources 
• We take accountability for our decisions 

• We commit to being adaptable to our changing environment 
• We commit to embrace change whilst maintaining regulatory certainty 
• We commit to creating innovative solutions

Disclaimer: 
The NAMFISA Comic Booklet is distributed free of charge. 

Views expressed by contributors are not  necessarily those of 
NAMFISA. Reproduction, copying or extracting any part or whole 
of this publication may not be undertaken without prior permission 
from the Editor.

Editorial Team: 
Victoria Muranda 

Uaatjo Kaurimuje
Joanette Eises 

Alma Mavenjono

Layout: 
Ogilvy Namibia

Copywriting: 
Ogilvy Namibia

Distribution: 
All distribution enquiries should be directed to the NAMFISA 
Consumer Education Department at the contact details 

listed below. 

Contributions: 
Contributions to this booklet are welcome. 
The Editor reserves the right to edit submissions.

Send contributions to the Editor at info@namfisa.com.na. 

Contact Details:

+264 61 290 5000 

Toll free: 0800 290 500 (Office hours)
PO Box 21250, Windhoek

consumer@namfisa.com.na 
27 Fidel Castro St, Alexander Forbes House, 
4th Floor, Windhoek, Namibia
www.educates.namfisa.com.na
www.facebook.com/namfisa
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January seems to be the longest 
month of all. It comes with 

depression, anxiety, hopelessness, 
Mood swings, feeling low and 

you name it.

MOON

SUN

MALL

CLOTHING STORE
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Ben, it’s a new year now. 
It’s time for us to move away 
from the holiday mood and 

face the reality of all the bills 
that need to be paid.

Yes, you’re right Levi. I wonder if 
my February paycheck will fix it 

all. I made quite a big hole in my 
pocket over the holiday.

MOON

SUN

MALL
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Well there is no time for such wishes here. 
We have to get things done. Bills and debts 

have to be paid. It’s all so tiring. 

Hi guys. 
Happy New Year!

I wonder if I even achieved everything I 
wanted to in 2019. Did you?

They’ve already taken down the 
Christmas decorations. We sometimes 

forget how fast time flies. I wish I could 
make time stand still.
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RESTAURANT
Hi Sonia. Happy New Year to you. 

We’re just getting a few things, plus Levi is 
bugging me about New Year’s resolutions.

RESTAURANT

Ah, resolutions. I hope you don’t fall 
into the same trap as last time.
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I’m meeting a few of my 
friends to plan our fi nances for 

the year. Come and join us.

9848 Namfisa Comic Booklet Part 7.indd   59848 Namfisa Comic Booklet Part 7.indd   5 2/7/20   4:42 PM2/7/20   4:42 PM



RESTAURANT
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Hi ladies. 
I’m Ben.Levi and Ben, this is Anna my friend, 

and with her is Lisa.

I hear we are planning our fi nances for 
the year? Well, sometimes I don’t see the 
point anymore, because everything I plan 
always fails, especially if it has anything 

to do with money. 
Resolutions don’t work!

Relax Ben. Lisa here will help 
you come up with a simple and 

solid plan you can follow.
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It’s always important to set 
a goal and stick to it. It’s not 
easy, but the reward is great. 
It’s called fi nancial discipline. 
Trust me, it will help you now 

and in the future.

So how does someone avoid the 
“January Blues,” Lisa?
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I’d like to think I am intelligent, but 
money always catches me out.

I was lucky to meet Lisa, who has since 
helped me stick to my resolutions.

Well Ben, you simply need to focus on 
your fi nancial needs. You always need 

to look at your fi nancial position. 
Check how much you have,how much 

you can spend, then, review your 
fi nancial needs. 
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Sure, there are a few tips on how to 
bounce back. Look at your budget to 
make sure you are on track with your 

normal monthly spending.

If you have saved enough 
for your holiday, you will not 
have any diffi culties paying 

your premium.
Thanks Lisa, I hear you but I don’t 
understand it all. My situation is a 
bit different from the rest of you. 
I don’t get lots of money as I am a 

small business owner, so how does it 
work for me?
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You should always pay your 
premiums on time as per 
your contracts. It is your 

responsibility to make sure you 
pay your premiums on time.

Ha! ha! ha! Look at your long 
face Ben! Lisa is right. Without 

goals and plans set out, 
you are doomed.

You know that we are coming 
from the holidays, so that is 

not always easy.

9848 Namfisa Comic Booklet Part 7.indd   89848 Namfisa Comic Booklet Part 7.indd   8 2/7/20   4:42 PM2/7/20   4:42 PM



Even if you run a small business, 
you should also be wise with your 
fi nances. How much do you make 

per day?

No, Ben! No matter how 
little the profi t is, you still 

need to budget.

My daily profi t is about N$100 
a day, and that amount is too 

little to budget.
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Try these saving tips. It might work for 
you. You can use these tips with whatever 
amount you can put away, whether it is 

N$10 or N$20. Let me demonstrate with an 
amount of N$20.

Wow that’s a good amount of money to 
put back into your business or to use for 
the children’s “Back-to-School” needs.

With such savings I can afford stationery 
for N$1200, clothes for N$1200, a fridge 
for N$1200 and a stove for N$1200, all 
cash! I also avoid all the interest being 

charged by the stores.

If you save N$400 per month, that gives
you N$4800 after 12 months.

That’s a lot of money from only
N$20 a day, isn’t it?
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Well, give it a try and 
good luck to you.

After 1 week = N$100
After 2 weeks = N$200
After 3 weeks = N$300
After 4 weeks = N$400
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what 
have we 
learned?
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Lesson number one

1 Make time to re-evaluate your financial position. 

2 Re-assess your financial needs.

3
Evaluate your budget to make sure you’re on track with your 
normal monthly spending.
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Protect yourself against financial harm. For more information, visit www.namfisa.com.na or www.educates.namfisa.com.na

5 To avoid a poor credit score, ensure that you pay 
your installments on the agreed upon day.

4 It is your responsibility to ensure that you honour your 
contractual obligation including paying premiums on time.

6
If you saved from your holiday, boost your credit score by using your 
savings to pay more towards your debt.
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Lesson number two

Savings tips for the low-income earner:

Try these saving tips. It might work for you. 
Put N$20 in your saving every day over 
five days.
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Protect yourself against financial harm. For more information, visit www.namfisa.com.na or www.educates.namfisa.com.na

An amount of N$400 a month x 12 month = N$4800, 
this is a good amount of money from a humble beginning.

After 1 week = N$100
After 2 weeks = N$200
After 3 weeks = N$300
After 4 weeks = N$400
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27 Fidel Castro St, Alexander Forbes House, 
4th Floor, Windhoek, Namibia

P.O. Box 21250
Windhoek, 
Namibia 

Tel: + 264 61 290 5000
Fax: + 264 61 290 5161 

Toll-Free number: 0800 290 500 (Office hours)
email: info@namfisa.com.na

www.namfisa.com.na 

How to 
contact namfisa

DON’T MISS THE NAMFISA COMIC BOOKLET: Part 7 
Pension Benefits
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