
www.educates.namfisa.com.na facebook.com/namfisa
1

FREE C
OPY

NAMFISA COMIC BOOKLET: PART 14 • 10/2021    

DUTIES OF THE INSURED AFTER A LOSS: 

CHARLES, A WELL-INFORMED 

CONSUMER
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To effectively regulate and supervise financial institutions 
and to give sound advise to the Minister of Finance.

To have a safe, stable and fair financial system contributing 
to the economic development of Namibia in which 

consumers are protected.

We are passionate about SERVICE 

We act with INTEGRITY 

We drive performance EXCELLENCE

We are ACCOUNTABLE

We are AGILE

We create a conducive and enabling work environment.
We have a shared urgency to achieve our vision.

We support each other, treat each other with respect and 
are collectively responsible for our actions.

We provide quality service.
We provide our service on time.

We are courteous, professional and respectful.

The NAMFISA Comic Booklet is distributed free of charge.

Views expressed by contributors are not necessarily those 
of NAMFISA. Reproduction, copying or extracting any part 
or whole of this publication may not be undertaken without 

prior permission from the Editor.

We act with honesty, fairness and transparency.
We treat information confidentially.

We act independently and consistently.

Victoria Muranda
Uaatjo Kaurimuje
Joanette Eises

We commit to regulatory and supervisory excellence.
We commit to operational excellence.

We commit to the highest standards of performance.

We are accountable to our customers and stakeholders.
We are prudent in the management of our resources.

We take accountability for our decisions.

We commit to being adaptable to our changing environment.
We commit to embrace change whilst maintaining regulatory certainty. 

We commit to creating innovative solutions.

Juxtapose Design

Juxtapose Design

All distribution enquiries should be directed to the 
NAMFISA Consumer Complaints and Educational 

Department at the contact details listed below. 

Contributions to this booklet are welcome.
The Editor reserves the right to edit submissions.

Send contributions to the Editor at info@namfisa.com.na

+264 61 290 5000

Toll Free: 0800 290 500 (Office Hours)
consumer@namfisa.com.na

www.educates.namfisa.com.na
www.facebook.com/namfisa

P.O Box 21250, Windhoek, Namibia
Lower Ground Floor, 51-55 Werner List Street,

Gutenberg Plaza, Windhoek

We are committed to TEAMWORK 

MISSION

VISION

VALUES

Disclaimer
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Layout 
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Distribution

Contributions
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I will rather keep my 
money under my pillow, 

than trusting another 
person with 
my money.

Haha, Cheezy!
Maybe second best.

We all know my car is
better than yours.

Ahh...
It’s knock off

time!

Yoh. My new car looks
so cool! I think I have 

the best car in this 
whole parking garage, 

Charles.       

How about a little race?
Last one to the guesthouse, 
pays the bill. We can take 

the highway so we still stay 
under the speed limit.

END OF THE

DAY (AT THE OFFICE)

Yeah, 
Cheezy!

It was a long day.
I am glad it is Friday.
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Sounds fun.
I hope you have

your wallet.

ON THE HIGH WAY.

CHARLES OVERTAKES

CHEEZY 

A FEW KILOMETERS

LATER, CHEEZY TAKES

THE LEAD

Looks like I am
going to arrive first.

My car never 
disappoints.
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Oh my word!
Are you okay

Cheezy?

It will be okay, Cheezy. You 
will need to go over the  

terms and conditions of your 
insurance contract. Check 
if the circumstances of the 

crash warrants a payout from 
your insurer. You are covered, 

right?
 

Let’s call the police!

Are you boys alright?

Yeah, I am not
hurt. But the car 
does not look too 

good.

I am covered, but I haven’t 
read the terms and conditions 

of my insurance contract 
and I don’t fully understand 
exactly what insurance risks 

I am covered for and not 
covered for.

 

Police, no! I do not
think there is any

need for the police. 

This will also ensure
that the insurer has sufficient 
time to conduct a reasonable 

investigation of the
condition(s) of the insured item 

as close to the loss date as 
possible.

Taking too long to inform the police 
and the insurer may jeopardize the 
claim process and subsequently the

settlement.

Eish, Cheezy, no need 
for the police here.

I will deal with
my insurer.

Oh no,
my car!!!

What am I going to 
do now?
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Oh, hey Helen.
Yeah, I just had an

accident but I am okay.
I almost ran over a dog.

Can you belive it?

In my attempt to avoid the 
dog, I hit the tree.

My new car is totally
worthless now. 

I am so sorry to
hear that, Cheezy. But you know,
 the car is not entirely worthless.

It still holds some value.

This car is beyond 
repair, so what’s the 

point to spare any other
parts, Charles?

Helen is right. You should
remove all valuables from the car,

to prevent further
damage(s) to the property and/or 

injury(ies) to people.

We can remove the 
meg rims. 

But I get you bra, I can 
see that this incident is 

driving you crazy. 

I wonder how long the 
insurer will process my 

claim.

It is still you as an insured 
who should cooperate with the
insurer throughout the process 

and give the necessary 
support to expedite the
claim processing and 

settlement.

I can’t believe I am going to
spend my weekend trying to 
sort this whole mess out with

my insurer.

Some service providers 
might not buy your story or

may dismiss your claim 
without listening to you, valid 

or not.

Why would they not
listen to my claim?

Maybe because we were
racing.

In the event that the insurer does 
not resolve

your complain and you feel that 
you are treated unfairly, you 

can lodge your complaint with 
NAMFISA by sending an email to 
complaintsdept@namfisa.com.na
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Wow. 
You guys know a lot about

car insurance. You must have
had a lot of car accidents.

HAHAHA

HAHAHA

Alright, guys.
Let me call my

insurer. Yeah, Cheezy. They need to determine 
whether the stated event actually 

caused the loss claimed as well as to 
assess the extent of the damage. 

Below are a few guidelines to follow in the event of a loss:

- Familiarize yourself with the Terms and Conditions 
  of your insurance contract.
 - Give the insurer prompt notice of the loss.
-  Give full description of how, when and where the loss
  occurred.
-  Take all reasonable steps to be protected from further   
  damage(s).
-  Permit the insurer to inspect the property and records   
  proving the loss.
-  Promptly send the insurer any legal papers or notices   
  received concerning the loss.
-  Notify the police if a law may have been broken.

What to do when treated unfairly:

In the event that the insurer does not resolve your complaint and 
you feel aggrieved by the decision, you can lodge a complaint with 
NAMFISA by sending an email to complaintsdept@namfisa.com.
na or fax to +264 61 290 5161 or call 0800 290 500 (Office Hours).

What 

have you 

learned?
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ALWAYS

REMEMBER!
“It is important to observe the 
period of time within which a 

claim is reported. This is usually 
stipulated in the policy contract and 

serves to ensure that the insurer 
has sufficient time to conduct a 
reasonable investigation of the 

condition(s) of the insured item as 
close to the loss date as possible.”

DO NOT MISS THE NAMFISA COMIC BOOKLET:

Part 15 

Toll Free: 0800 290 500 (Office Hours)
complaintsdept@namfisa.com.na
www.educates.namfisa.com.na


