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To effectively regulate and supervise financial institutions and to
give sound advice to the Minister of Finance.

To have a safe, stable and fair financial system contributing
to the economic development of Namibia in which consumers
are protected.

We create a conducive and enabling work environment
We have a shared urgency to achieve our vision

We support each other, treat each other with respect and are
collectively responsible for our actions

We provide quality service
We provide our service on time
We are courteous, professional and respectful

We act with honesty, fairness and transparency
We treat information confidentially
We act independently and consistently

We commit to regulatory and supervisory excellence
We commit to operational excellence

We commit to the highest standards of performance

We are accountable to our customers and stakeholders
We are prudent in the management of our resources
We take accountability for our decisions

We commit to being adaptable to our changing environment
We commit to embrace change whilst maintaining regulatory certainty
We commit to creating innovative solutions
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CELEBRATE FESTIVE SEASON SAFELY

Mr. Kenneth Simataa Matomola
CEO

Dear Reader
Welcome to the Festive Season Safety Tips edition.

NAMFISA has a mandate to receive and investigate
complaints lodged against its regulated non-bank
financial institutions. As such, over the years we have
received complaints involving insurance claims, medical
aid claims and financial borrowings amongst others.
In this edition we share valuable Safety Tips that could
serve as preventative measures during the festive season
and that could hopefully lead to financial literacy and
empowerment.

The likelihood of events such as family gatherings,
travelling for holiday and spending time with loved ones
are inevitable. It is therefore important for us to set our
priorities right and do what is necessary to ensure that

our insurance policies and contracts are in order, before
travelling this festive season. The following topics, as
demonstrated in this edition, can be considered, to avoid
problems at claim stage and when borrowing:

* Taking care of your household this holiday
» Decorate your Christmas tree beautifully and safely
» Don’t drink and drive

 Care for your vehicle

» Have your personal documents ready

» Don’t sign a blank or partially blank contract

Therefore, | urge you all to make your safety your
number one priority during the festive season, amidst the
COVID-19 pandemic.

| further encourage you to observe the health protocols
aimed at curbing the spread of COVID-19 by wearing face
masks, regular washing or sanitising of hands, as well as
social distancing.

WE WisH YOU Al SAFE FESTIVE SEASON!!!!!!Y
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1. TAKING CARE OF YOUR
HOUSEHOLD THIS HOLIDAY

Mom, we have to leave now.
We are running late.

Who will check our house
Tangi? | am nervous leaving
the house with no one.

. )

You can leave the keys with /
Auntie Doreen next door. E

N—

Hmmm, I'm
not sure...
| _




You have been friends
for such a long time.

leave our keys?

Oh ok, but the alarm
will be armed won't it?

*

But why do we need to

Well, in the case of a power failure, fire, ’
burglary or to reset the alarm if necessary.

P
i

Yes it will. You can also call the security company.

But before we leave, | just need to switch off the
computers, the t.v and the decoder. You also need
to call the neighbourhood watch guys.

experience problems when you submit a
claim with the insurers.

~I

’ Yes Tangi, | agree with you. It is good to
' take precautionary measures, you might
|/




2. DECORATE YOUR CHRISTINAS TREE
BEAUTIFYLLY AAND SAFELY

Dad, why did you not buy
the other big lights. | like
how they twinkle.

Well my dear, those lights
can cause a fire if we are
not too careful. So it's

better to be safe.

L | know angel. It is also important to
Ny . . .
check the electrical wires in case there
Oh ok. | just like how they are gaps that may cause electrical

failure. We need to make sure that

we switch off all electrical plugs and
sockets attached to the Christmas tree
before we go to bed.

twinkle and twinkle like stars.
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Well, it's because we need to be
safe all the time. By putting them in
these holders they are more stable,
making them safer.

2

No, we have to put them
somewhere were there are
no flammable things nearby

for extra safety.

g
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Mom, why are you putting the
candles in those bottles?

t

Oh | understand.
So can we put them
near the tree?

28

P)

It is good to take precautionary measures when
it comes to electrical connections and flammable
candles, you might experience problems when

you submit a claim with the insurers. 2
1 1




3. DON'T DRINK
ﬂ"DDKIlIE - Hey guys! | hope you are

enjoying the party? J ~ 1

[ S
Wooo hooo!!!! Susan, "é e
your party rocks! | think

| need another drink. —

)

3

> |

I'll be fine. | can see properly and will
still be able to drive.

. .

Oooh, another drink again?
But you seem to be tired?
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No,no,no! I'll call a cab for you. You
can leave your car here with me. You
can’'t drink and drive. Also, it's the festive

season and more and more people are
careless on the road. ° -

3

| have to be somewhere very
early. | can’t leave my car here.

Hey, Susan, don’t worry. You know | don'’t
Then you can sleep drink. I'll drive him home in an hour.

in my guest room. |
have lots of space.

Thanks Brian,
you’re a great
friend.

Drinking and driving is prohibited by law.

It's good to take precautionary measures to
avoid accidents that may result in problems
with insurance companies, in the event of
any claims.
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&. CARE FOR YOUR VEHICLE

John, check that everything is
packed properly in the back of
the car, then check the trailer.

Nothing is going to happen
Steve, you worry too much.

Mark, you have to
check if we have our
first aid kit, our spare

wheel, fire extinguisher,

our reflector and the
‘ other tools, just in case. :

s' <

Everything seems

It's better to be extra cautious and be to be in check.
safe, than to be unprepared for what
can happen.
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You have to help me drive, make
sure you have your license.

Yep. | have it. It

stays in my wallet. —< -
-’

| think we have
everything.

No.
Wait!
g —
We need to pass by the service
station and check our oil and tyre ' ‘
pressure before we go. >

Yes. Lets go! It's good to take precautionary measures
for what may happen to avoid problems with insurance
companies in the event of claims.

¥

q



5. HAVE YOUR PERSONAL _
Ok ladies. Do we
DOC”MENT‘.? m have everything?

| think we do. We just need to
check if we have all our I.Ds,
documents and licences.

Oh, and don'’t forget

your medical aid cards. In case of an emergency, it will be

easier to be assisted.

— -_
ﬁ‘ 5‘ But why do
~ . we need
medical aid
cards?
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Yeah, you should always carry
your personal documents with
you when travelling.

In addition, you should always
be cautious. In your cellphone
contacts, create a contact called
In Case of Emergency (ICE). Put
in the phone number of the person
you would want to be contacted in
case of an emergency, like your
husband or wife, father or mother.

| had no idea all of that
was necessary.

We never know what tomorrow
holds, better to be prepared for it.

Ok. Everything done. Cards checked,
now let's go on our girls trip!

Yes please, let's go! It's always good to take precautionary
measures so that all relevant documents and contact details
are handy, in case of emergency.
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6. SIGN Al BLANK
Y BLANK C

My dear, before we get money, we
Jogin need to take a look at this contract.
o 0

o 23

4"

—~

Sure. What does it say?
What are we looking for?

o
J‘

We need to make sure that the principal I
amount borrowed is correct, as well as the
charges, the monthly installments, and the

period in which the loan should be repaid.

We also need to keep a
copy of the contract after
we sign, right?

=7
13 Namfisa Comic Booklet: Part 10 | 2020




| know a lot of people that just borrow

Yes, definitely. And we need to money without doing their homework and
make sure the lender is registered thoroughly checking on the people they
with NAMFISA, in case we need are getting money from.

to lodge a complaint later on.

I I'm glad we managed to do
Well it seems all is good. Let's sign this the proper way.

the contract and get the money.
' = —_—
o o
S
D 4
v

It is good to take precautionary
measures to avoid problems
with lenders, in case you
dispute what is in the contract.
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Take precautionary measures:

» to avoid problems at claim stage as your claim can then be
rejected by an insurer;

* when it comes to electrical connections and flammable candles
that may cause home fires, resulting into deaths and injuries;

* so that details are handy in case of an emergency;

* by inspecting your vehicle before your trip;

* so that details are handy in case of an emergency;

* to avoid problems with lenders, in case you may want to dispute
any terms and conditions in the contract. Remember: do not sign
a blank contract.

Call: 0800 290 500 Toll-free |During office hours only
Email: complaintsdept@namfisa.com
Website: www.namfisa.com.na

DON'T MISS THE NEXT NAMFISA COMIC BOOKLET



