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WE ARE PASSIONATE ABOUT SERVICE

WE ACT WITH INTEGRITY 

WE DRIVE PERFORMANCE EXCELLENCE 

WE ARE ACCOUNTABLE 

WE ARE AGILE 

Mission 
To effectively regulate and supervise financial institutions and to 
give sound advice to the Minister of Finance.

Vision
To have a safe, financially stable and fair financial system 
contributing to the economic development of Namibia in which 
consumers are protected.

Values
WE ARE COMMITTED TO TEAMWORK 

• We create a conducive and enabling work environment 
• We have a shared urgency to achieve our vision 

• We support each other, treat each other with respect and are 
collectively responsible for our actions 

• We provide quality service 

• We provide our service on time 
• We are courteous, professional and respectful 

• We act with honesty, fairness and transparency 
• We treat information confidentially 
• We act independently and consistently 

• We commit to regulatory and supervisory excellence 
• We commit to operational excellence 
• We commit to the highest standards of performance 

• We are accountable to our customers and stakeholders 
• We are prudent in the management of our resources 
• We take accountability for our decisions 

• We commit to being adaptable to our changing environment 
• We commit to embrace change whilst maintaining regulatory certainty 
• We commit to creating innovative solutions

Disclaimer: 
The NAMFISA Comic Booklet is distributed free of charge. 

Views expressed by contributors are not  necessarily those of 
NAMFISA. Reproduction, copying or extracting any part or whole 
of this publication may not be undertaken without prior permission 
from the Editor.

Editorial Team: 
Victoria Muranda 

Uaatjo Kaurimuje

Layout: 
Ogilvy Namibia

Copywriting: 
Ogilvy Namibia

Distribution: 
All distribution enquiries should be directed to the NAMFISA 
Consumer Education Department at the contact details 

listed below. 

Contributions: 
Contributions to this booklet are welcome. 
The Editor reserves the right to edit submissions.

Send contributions to the Editor at info@namfisa.com.na. 

Contact Details:

+264 61 290 5000 

PO Box 21250, Windhoek

consumer@namfisa.com.na 

1st Floor, Sanlam Centre 

154 Independence Avenue, Windhoek
www.educates.namfisa.com.na
www.facebook.com/namfisa
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Hello? Yes, we can meet. 
Our office is in Hilldown, Stall 5.
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T-MAN
Financing
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Hello, Sir. I saw your 
advert in the newspaper 

and I want to come see you. 
Where are your offices?



Sir, there are more people 
who want to know about 

the loans…

Or it could be an opportunity 
of a lifetime man! Why are 

you being a coward? 
It’s so not like you.

I saw this advert in the newspaper this morning 
bra. Let’s go see what it’s all about.
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Tell them all to come! 
There is enough for 

everyone.

Uhm,let’s be carefull. 
It might be a scam. You 
know people these days.
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They are calling and some 
are sending faxes.



T-MAN
Financing

Are you enjoying yourself sis?
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T-MAN
Financing

Inside the office

Knock 
knock!!!

Sir, there’s a lot of people gathered outside. 
I think they all want loans. 
What are we going to do?Come in.

Well, I heard all you need is your 
Grade 12 certificate with at least 25 

points. I have 26. I just made it.

So, what is needed to 
access these funds?

Later that day...
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Financing
Thank you all for coming. I am here to 

help you realise your dreams and help you 
make a name for yourself. 

Uhm, well, I don’t know. Maybe I should go talk 
to them? I didn’t expect such a huge crowd. 

But then again, it means more money.



Financing
We are accredited, and qualified to 
provide financing to anyone who 

wants, so don’t worry. We don’t scam 
like the others do!

Tangeni, hi. What’s wrong? 
How can I help you?

T-MAN Financing was set up to help young 
people like yourselves, realise your

dreams, but above all, help you make lots 
and lots of money.

I told you bra, this guy is 
the real deal! We’re gonna

be rich!!!

AWARDS
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Yeey!!!
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This is too good 
to be true!



Financing
So, in order to process your loan 
application, you need to pay a 

small consultation fee of N$750. 
Do not worry, it will be paid 

back to you.

Uncle, may I please borrow 
N$750.00

Following 

day...
Where are we going to get N$750?

If you are interested, Suzey my secretary 
will give you the bank account details to 
deposit the money. And remember, it’s a 

one-time offer! You miss it today, that’s it!
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For what now?
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There’s a business opportunity I do not want to 
miss out on. It’s a great deal really, and

besides, you said I should learn to stand on my 
own. I’m not a child anymore.

Okay, I hope you know what 
you are doing. I will transfer the 

money to you. But I expect 
it back!

You won’t regret it! Thank you 
very much.
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three weeks 

later...
I deposited the money, as requested, and 
they said the loans would be approved 
within a week, or two. It’s been three 

weeks now. I’m getting worried. 

What seems to be the problem?

Amount: N$750
Account: 123456

Ref: TMAN Financing

PAYMENT SUCCESSFUL

TRANSFER



T-MAN
Financing
Faith’s
Boutique

If it will make you feel better, let’s 
go to their office and we can ask 

what the delay is.

Good afternoon gentlemen. 
What can I help you with today?

Well it is the same building. 
Let’s go in and ask.

Uhm, wait, are we lost? 
Isn’t this TMAN Financing?
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Later in the 

day...

And don’t forget to bring my money 
back with you from wherever you 

are going!

Hi, sorry, I think we are lost. 
Is this not TMAN Financing?



T-MAN
Financing
Faith’s
Boutique

No, I’m sorry it isn’t. We opened last week, 
and ever since there have been people 

asking for this TMAN Financing. We have no 
idea who that is. Sorry.

Oh no, this can’t be 
happening.

Does he have a 
contact number?

Yes, in the advert. 
Let me call him.
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TO BE 

CONTINUED...
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... The number you have 
dialed is currently 

unavailable. Please try 
again later.



what have 

you learned?

Before dealing with a microlender, ensure that they are 
registered with Namfisa and the licence is displayed 

at a visible place. 

For enquiries you can call our toll free number: 
0800 290 500 or visit www.educates.namfisa.com.na
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1 That all microlending businesses be registered 
with NAMFISA.

2 A microlender may not solicit or 
accept deposits from the public.

Based on the story , it is clear that the borrowers dealt with a 
unregistered lender. Thus they were conned. Please note that, 

Microlender Act no. 7 of 2018 requires the microlender...
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4 A microlender must enter into a written 
loan agreement.

3 A microlender should prominently display the 
registration certificate issued by NAMFISA.



Protect yourself against financial harm. For more information, visit www.namfisa.com.na or www.educates.namfisa.com.na

5 Any person who conducts the business of a 
microlender without being registered commits an 
offence and is liable on conviction to a fine not 
exceeding N$500 000 or to imprisonment for a 
period not exceeding five years, or to both such 
fine and such imprisonment.
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NAMFISA was established by an Act of parliament, 
NAMFISA Act 3 of 2001 with the object to:

    Regulate and supervise financial institutions and to 
give sound advice to the Minister of Finance.

    NAMFISA’s vision is to have a safe, stable and fair 
financial system contributing to the economic develop-

ment of Namibia in which consumes are protected.



When borrowing money from a microlender, always remember that 
there is always someone trying to take advantage of your desperate 
situation. Always make sure that you investigate a company which 
wants to loan you money, by calling NAMFISA to find out if they are 
registered as a microlender. Individuals and institutions like Tangeni 
are out there to take advantage of the non-educated consumer, leav-
ing you exposed, if you are not cautious. 

NAMFISA is here to help you if you have been treated unfairly by 
a financial service providers. However, before you visit NAMFISA 
with your complaints, exhaust all possible solutions with the 
service providers.

Visit our website, or call our consumer hotline for assistance. 
Don’t wait until you are in debt and you cannot pay back the loan. 

0800 290 500 Toll Free | During office hours only
www.namfisa.com.na

Always 

remember!

DON’T MISS THE NAMFISA COMIC BOOKLET: PART 3, COMING SOON.


