


To effectively regulate and supervise financial institutions and to
give sound advice to the Minister of Finance.

To have a safe, financially stable and fair financial system
contributing to the economic development of Namibia in which
consumers are protected.

We create a conducive and enabling work environment
We have a shared urgency to achieve our vision

We support each other, treat each other with respect and are
collectively responsible for our actions

We provide quality service
We provide our service on time
We are courteous, professional and respectful

We act with honesty, fairness and transparency
We treat information confidentially
We act independently and consistently

We commit to regulatory and supervisory excellence
We commit to operational excellence
We commit to the highest standards of performance

We are accountable to our customers and stakeholders
We are prudent in the management of our resources
We take accountability for our decisions

We commit to being adaptable to our changing environment
We commit to embrace change whilst maintaining regulatory certainty
We commit to creating innovative solutions
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The NAMFISA Comic Booklet is distributed free of charge.

Views expressed by contributors are not necessarily those of

NAMFISA. Reproduction, copying or extracting any part or whole
of this publication may not be undertaken without prior permission

from the Editor.

Victoria Muranda
Uaatjo Kaurimuje
Joanette Eises

Alma Mavenjono

Ogilvy Namibia

Ogilvy Namibia

All distribution enquiries should be directed to the NAMFISA
Consumer Education Department at the contact details

listed below.

Contributions to this booklet are welcome.
The Editor reserves the right to edit submissions.

Send contributions to the Editor at info@namfisa.com.na.

+264 61 290 5000

Toll free: 0800 290 500 (Office hours)
PO Box 21250, Windhoek
Consumer@namfisa.com.na

1st Floor, Sanlam Centre

154 Independence Avenue, Windhoek
www.educates.namfisa.com.na
www.facebook.com/namfisa
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Hi guys! Sorry we are late for the Hi Sonia and Taleni, so glad
house warming. The traffic from you could make it. Welcome to
the gym was busy today. my studio apartment.

What seems to be the problem
— Melissa? Aren't you having fun? — | am. It just that I'm worried
about this high medical bill |
have to settle.
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But don't you have medical aid? | did, but it was rejected for

= You can just submit a claim. - some reason. | also spoke to
Daniel and he says that the

rejection seems genuine.
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Well, I thought the objective of medical aid cover is Tom, somefimes they reject f'ﬂimS- | 0!50
to ensure that all medical expenses are covered for, got a rejection when | submitted a claim
for a medical aid fund member, so there should be for nutritional supplements, baby food and

no reason for the rejection at all. special formula.
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Well mine was for preparations used
specifically fo treat and prevent obesity,
including slimming preparations. | am

= really struggling to lose weight.
— —_—
0 5.
A
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We all belong to different medical aid funds. | wonder what is on that list?
It seems each medical aid fund has it's own exclusion Anyway, we are not here to
list detailing what is not covered. That's why worry about that. Can we
= they have specific fund rules. N party now?
— — — m—
~ =
u = 1
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Welcome to your Medical Aid Fund.
How can we help you ma’am?

’2('.!
'

Hi, | need someone fo help me
with a claim that was rejected.

MEDICAL

MEDICAL

AID FUND AID FUND
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It seems | am unable to claim
from my medical aid. Now | have
a bill I have to settle. Can you
please asssit me?

Well ma’am, looking at your file,
it seems you claimed for something
that is on the exclusion list.

But how is that s0?

z|‘ |\

To ensure that medical aid companies survive
and reduce increase in rates, there are certain
basic services that have to be excluded.
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Like what?

What else is on
this list?

‘\
%
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Such as cosmetic preparations like moisturis-
ers,soap or medicines as they require products
which would normally not be included in a

prescription from the medical practitioner.

Well, in your case you also cannot claim for
medicines used for the treatment of sterility and
infertility, vitamins and multivitamins, medicines

used to treat addiction and plastic surgery.

There are common exclusions.
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‘ I have the list here for you.

Oh ok, thank you. I'll take a look
atit. | did not know.

Sometimes we miss these things. It is important
to always know what you are covered for and

what you are not. ‘ !
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please request it from your

y

One of the measures employed by medical aid funds to mitigate the

threat of affordability is exclusions on benefits covered for certain

medicines, treatments and procedures.

Medical aid funds must ensure that there are good reasons for these -

of healthcare benefits to the members of medical aid funds.

exclusions; otherwise, these exclusions may lead to unreasonable denial l .
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The money available to a medical aid fund for the payment of members
healthcare expenditure is not limitless.
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] All medical aid funds have an exclusion list that details all treatments,
. - medicines and procedures that are excluded and will thus not be paid for.
. N
- ¥ ¥
- . 9 Excluded products or services as stipulated in the exclusion lists wim l
. - not be paid for by the respective medical aid funds.
3 It is the responsibility of all medical aid fund members to ensure
that they are familiar with the products and services that are
' - I excluded from their medical aid fund cover. l -
4 Medical aid fund members should ensure that the medicines, freatments
and procedures they receive or require, will be paid for by their medical
aid fund before obtaining the service.
5 The member remains solely responsible for paying costs of
- l products or services and are not covered by a medical aid fund. - l

Protect yourself against financial harm. For more information, visit www.namfisa.com.na or www.educates.namfisa.com.na
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conmCT "“”‘F

154 Independence Avenue,
Sanlam Centre, 1st floor, Windhoek, Namibia

P.0. Box 21250
Windhoek,
Namibia ®

Tel: + 264 61 290 5000
Fax: + 264 61 290 5161
Toll-Free number: 0800 290 500 (Office hours)
email: info@namfisa.com.na
www.namfisa.com.na

DON'T MISS THE NAMFISA COMIC BOOKLET: Part 6
The Importance of Preserving Pension Benefits

NAMFISA
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