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So brother, what are you wear-
- ing to your graduation? . — - -
- . | am not sure hey, and you
A S— know Mom is struggling
- - l financially, so she doesn’t have ‘

enough money for us.

Wait, what about our investment policies
Mom took for us 20 years ago?
I Sowhat are we going to do?
Itis our first graduation after all.

We will think of something, maybe

?
we should get a loun? Oh yes, | am sure it has matured by

I now? But where are all the necessary
documents to claim?
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| don't know.

You might know better.

Yeah, | found them.
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We should take them to the
insurance company fomorrow.

I'll go have a look in the file that
has all the important documents.

| wonder how much we will get from
this investment policies!

Let's wait and see.




Bro, are you not ready yet?

I'm almost done! | just can’t
find my other shoe.

\ ?

Ooh, I found it, its in my hand.
Let's go, let's go. | am ready!
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Gentlemen, my name is Lucy. I -I "su mcE

How can | help you?

Hi, yes. We want to find out what the
maturity values of our policies are.

Here are your statements.
Let me see your contract.

Hey, something doesn't seem right.
ala

What do you mean?

It just doesn’t make sense.
These figures are too low!
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The maturity value here is much less than my
Why, what seems to brother’s but both Investments were taken out
be the problem? at the same time, with the sume maturing date
and same monthly premiums paid. Why are they
different? He has more!

Ah, | see. You withdrew a portion of

the original cash balance known as

partial surrender, twice as much as
your brother did.

So because of that he gets more?



Agmat, remember the money you used
to buy the laptop, calculator and your
school equipment? You withdraw the

money from this investment policy.

Yes, that is the cause. These are some of the
consequences of partial withdrawals (with-
drawing some money before the end of the
contract) before a policy matures, something

Thatis why, Isn't 12 a lot of people don't know about.

Yes, if you do effect a partial withdrawal,
you may lose part of the capital that
you initially invested, be charged high
penalties or may not be able to get an in-
vestment with similar beneficial conditions

in the future.

So ifs advisable to let the
policy mature fully without
effecting partial withdrawal?

Oh ok. Thank you for
explaining it fo me.



I-INSU CE
Brother, you are my
only hope now.

Haha, next time avoid partial
withdrawal, but don't worry
too much about it bro. | have

your back.
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Please remember that the two investors (Agmat and Bokomo) took
out the same producis on the same day, with the sume premiums
and same maturity (end of investment) period but they ended up
getting two different maturity values. The one that did not effect any
partial surrenders/withdrawals (amount) received more money af the
mqurlIy date of the investment.

| 4 1|14|IF'J“

You may not achieve your infended You may not be able to get an
financial goal. investment with similar beneficial

_ conditions in the future, as you
may have to pay a high premium
You may lose financial benefits . in the view of your age.

accumulated over years.

*_

3 You may be charged high penalties.

9 Namfisa Comic Booklet: Part 3 | 2079



- NAMFISA was established by an Act of parliament, NAMFISA Act 3 of 2001 . -
with the objective being fo: Regulate and supervise financial institutions
and to give sound advice to the Minister of Finance. NAMFISA's vision is to

. have a safe, stable and fair financial system contributing to the economic - I

development of Namibia in which consumers are protected.

Protect yourself against financial harm. For more information, visit www.namfisa.com.na or www.educates.namfisa.com.na
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CEMENER

Often, consumers take out investment policies as a form of saving
money which they wish fo access in the future. The date of accessing
the investment is normally in future. However quite often consumers,

) 4 due to other financial hardships will access their investments before
the predetermined future date.

Under many circumstances, this is permissible. However, accessing
the investment before the predetermined future date actually has
negative consequences.

NAMFISA is here to help you if you have been treated unfairly by
a financial service providers. However, before you visit NAMFISA
try to resolve the issue with the service providers.

Visit our website, or call our consumer hotline for assistance.

0800 290 500 Toll Free | During office hours only
www.namfisa.com.na
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