NAMFISA

3 November 2025
THE CONSUMER CREDIT BILL (CCB): STATUS UPDATE

This notice provides a status update on the Consumer Credit Bill (CCB), which is designed to
regulate consumer credit transactions, ensure fairness and transparency, and foster responsible

lending practices within the Namibian credit market.

It consolidates laws related to credit agreements and affects individuals and entities who borrow
money, buy goods or services on credit, or function as guarantors. Under the CCB, all credit
providers, credit bureaus and debt collectors must adhere to regulations, including the requirement
to register, and must meet specified market conduct standards. The CCB aims to ensure consumer

protection and foster responsible lending practices within the Namibian credit market.
Current Status

The Namibia Financial Institutions Supervisory Authority (NAMFISA), in collaboration with the
Ministry of Finance, the Bank of Namibia and the Ministry of Industries, Mines and Energy, has
conducted a comprehensive review of the submissions received during the nationwide public

consultation on the CCB.

The final draft of the Bill, incorporating consideration of these comments, has been formally
submitted to the Minister of Finance. This notice also serves to provide feedback on how the inputs

received were addressed during the revision process.
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Access to Documents
The revised draft of the Consumer Credit Bill and the “Summary of Comments” document are

available on the NAMFISA website at www.namfisa.com.na or via the QR codes provided below:

Figure 1 - Consumer Credit Bill (CCB) Draft Oct Figure 2 - Consumer Credit Bill (CCB) Summary of
2025 Comments Oct 2025
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For further information, kindly contact Ms. Christofina Shindume at tel.: +264 (61) 290 5266 or via

email at cshindume@namfisa.com.na.
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