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DIRECTIVE ON POLICY FEES PAYABLE BY POLICYHOLDERS

The Reglstrar of Short-term Insurance hereby gives the following directive after various consultative
meetings with the short term insurers and brokers.

POLICY FEE: DEFINITION

o “Policy Fee” — Mean any Policy Fee/Surcharge Fee (be it monthly debit order administration
fee or any other fee for services justified and disclosed to clients) charged to the policyholder.

DIRECTIVE

1. The wording “Policy Fee” must be used by everyone in the industry for the debit order
administration costs or any other fee for services justified and disclosed to clients.

2. Thefee will be capped on ten percent (10%), VAT exclusive of the Gross Premium payable by
client.

3. The fee must be disclosed on all scheduies and quotations, respectively.
4. The Policy fee can be charged based on monthly or annual premiums.

5. Inaddition, with immediate effect quotations obtained by brokers from different insurers must
be disclosed to the clients, in order for them to make informed decisions.

The Register declares points 1, 2, 3 and 4 above to be in effect from January 1, 2006.
Your cooperation and support in this process will be greatly appreciated.
Sincerely,

Lily Brandt
REGISTRAR: SHORT-TERM INSURANCE COMPANIES
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