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MEDICAL AID FUNDS GOVERNANCE
e Al FUANDS GOVERNANCE

L GUIDELINES OF COMPLIAN CE CONDITIONS: HEALTHCARE CONSULTANTS

11 A medical aid scheme must Dot compensate any person whatsoever for acting as a consultant
unless such person: :
a) hasbeen authorized by the Registrar to actas a consultant;
b) isafitand Proper person for purpose of acting as a consultant;
¢) entersinto a prior written agreement with the medical fund concerned, and the nature and compensation
payable to such person must be fully disclosed in the financial statements of the medica] fund

concerned;

d) disclose to the prospective member the name of the medical fund concerned and the fact that he or she is
acting in terms of an agreement,

e) disclose to the prospective member the registered contributions for the cover;

D disclose to the prospective member the nature of the services rendered by the consultant;

g) provides best advice and acts at all times in good faith towards the member, the prospective memiber and
the medical fiund concerned; :

h) provides documentary proof'to the member Or prospective member that he or she has obtained
authorization from the Registrar;

1) discloses to the member o prospective member the compensation payable to the consultant, which shall

J) - complies with the minimum level of services provided for in the authorization requirements;
k) undertakes not to recejve any other incentive, reward or compensation from any other source in addition

1.2 Hasto become and remain a member of a controlling body, which is registered in Namibia
1.3 Annual financial statements must be submitted to the Registrar (NAMFISA) asrequired. .
1.4 Be registered with the Registrar of companies at the Ministry of Trade and Industry.

L5 Musthave a contract with a registered medical aid fund in Namibia
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1.6 Must pay N$1 000.00 authorization fee to do business with a medical aid ﬁmdl./,v:; ':,'::' -

¥
1.7 Any person desiring to be authorized as a consultant must apply in writing to the Registrar (NAMFISA), and
proof of educational qualification(s) and appropriate experience and copies of ID/passport must accompany the
application.

1.8 Registrar may grant authorization to a consultant for two years at a time, to expire at the end of the second year.

1.9 A maximum amount is payable as determined under the guidelines by the Registrar in a given year in respect of
the services rendered to a medical fund by any consultant

( 1.10No compensation is payable unless such compensation has been indicated in the rules of the medical fund
concerned, ) o

1.11No advance compensation will be paid to 5 consultant for services not yet rendered.
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L12A medical find must not prevent a person from applying for membership of a fund in his or her Own capacity,
without using a consultant to apply for such memb ership.

1.13A person is disqualified from performing consultant services if he or she is an unrehabilitated insolvent or has
previously recejved a disqualifying rating as a consultant

1.14Any person who has paid a consultant compensation where there has been a material misrepresentation is entitled
to the full return of all the money paid,

COMPLIANCE CONDITIONS: HEALTHCARE ADMINISTRATORS

2.2 Beregistered with the Registrar of companies at the Ministry of Trade and Industry. Josdy” '%M&
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23 Must pay N$5,000.00 authorization fee to do business with a medical aid fund. 4

2.4 An application for authorization referred to in subparagraph 2.1 must be in writing and must contain:

€) acopyofthe proposed administration agreement between the administrator and the medical fund or funds
concerned; and
)  such other information or documents as the Registrar may from time to time require,

2.5 The “interim” guidelines of NAMFISA is that a maximum amount payable in a given year in respect of the
administration services (including manage care) rendered to a medica] fund by any administrator will not exceed
N$80.00 of the contribution per member per month on open finds, payable in respect of administration services
rendered by such administrator during that year. ’

administration services (including manage care) rendered to a medical fund by any administrator will not exceed
N§43.00 of the contribution per member per month on close funds, payable in respect of administration services
rendered by such administrator during that year.

2.7 Authorization as an administrator is only valid for a period of two years.

2.8 Prior to the commencement of administrative functions with Tegard to a particular medica] fund, an administrator
must enter into a written agreement with the relevant medica] fand in which the terms and conditions of the
administration of the medical fund are recorded.

?

2.9 The agreement referred to in subparagraph 2.8 must provide:

a) forthe scope and duties of the administrator;

b) that the administrator must, on behalf of the medical fund, administer the business of a medical fund in
accordance with the Act and its regulations, any other applicable law, and as provided for in the rules of the
medical fund;

¢) for the basis on which the administrator is to be remunerated;

d) for the termination of the agreement at the instance of either party after notice in writing of a period of not
less than 90 days and not more than 120 days; and

e) thatall registers, minute books, records and al] other data pertaining to the medical fiund, must at all times
remain the sole property of the medical fund concemed, and be kept in safe custody at the registered address

of the medical fund




¢) thename of the trustee Or person at the new administrator’s business to whom the documents referred to in
Pparagraph (a) have been delivered,

| medical fund, into a written agreement with the relevant company that would provide such service, with specific

details on the following:

a) the scope and duties of the service provider;

b) the basis on which the service provider is to be Temunerated,

©) the duration of the contract for the service to be rendered;

d) the termination of the agreement at the instance of ejther party after notice in writing of a period of not less
than 30 days and not more than 60 days; and

e) thatall registers, records and all other data pertaining to the medical fund, must at all times remain the sole
property of the medical fund concerned, and be kept in safe custody at the registered address of the medical
find, :

3. GENERAY,
®  Our circular letter dated April 19, 2002 and the resolution made on the special meeting held on May 7, 2002,
with regards to payments to intermediaries and brokers still remains in effect until appropriate amendments
has been made to the Act, but only if NAMFISA has satisfied itself that it is in the best interests of the
members and beneficial to all the players in the market

* The administration fees (including manage care) are for the “Interim”, until we have completed our
udit on the industry. The audit will enable us to determine fair and equitable fee schedule for the
Medical Funds for fees payable to the Administrators.

©  The “interim: fee schedule for the Medical Funds for fees payable to consultants has not been finalized
and will be released in dye time,

Ihereby determine that Paragraph 1 of this circular, containing conditions to be complied with by Healthcare Consultants shall
come into operation on July 1,2002; and that Paragraph 2 of this circular containing conditions to be complied with by
Healthcare Administrators of this circular shall be into operation on August 1, 2002. However, both of them are subject to

be determined by the Registrar of Medical Aid Funds (NAMFISA).
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